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Documentation Updates 
Federation International de Natation (FINA) reserves the right to make improvements in the products 
described in this documentation at any time without prior notice. Furthermore, FINA reserves the right to 
revise this documentation in its content at any time and without any obligation to notify any person or 
organization of such revision.   
 
Disclaimer 
The information provided in this documentation has been obtained from sources believed to be reliable, 
accurate and current. However, FINA makes no representation or warranty, express or implied, with respect, 
but not limited to, the completeness, accuracy, correctness and actuality of the content of this 
documentation. FINA specifically disclaims any implied warranty of merchantability, quality and/or fitness for 
any particular purpose. FINA shall not be liable for errors contained in this documentation or for incidental or 
consequential damages in connection with the supply, performance or use of this documentation. 
 
Copyright  
© FINA.  
All rights reserved.  
This documentation may not, as a whole or in part, be copied, translated, reproduced, transmitted or reduced 
and/or stored to any electronic medium or machine-readable form without the prior written consent of FINA.  
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1 WHAT IS THE FINA GMS? 

The FINA GMS (FINA General Management System) is WEB based (HTML) application which 
serve to manage people who are members of FINA. In other words, it is a large database of 
people.  
 
Public Portal is a part of the system which provides registration which is open to the public.  
Anyone can create account to then manage their own personal profile and register for available 
FINA events.  
 

 
 

Figure 1 – FINA GMS overview 

 
The system is optimized for the latest version of the Goggle Chrome browser. 
 
The FINA GMS Public Portal may be accessed here: https://registration.fina.org 
 
 
For assistance related to the FINA GMS please contact: aquaticsdb@fina.org  
 
 

https://registration.fina.org/
mailto:aquaticsdb@fina.org
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2 CREATE ACCOUNT 

If you do not have your account yet you have to create it first. Click on [Create account] to start the 
process. 
 

 

Figure 2 – Create Account icon 

 
Your email address will serve as your user name in future. Fill in all fields and click on [Create 
account]. The password has to contain at least 6 characters. 
 

 

Figure 3 – Create Account frame 

 
An email with confirmation link is sent immediately. Open your inbox and click on the link to confirm 
that you have requested to create the account. 
As soon as the account is activated you can log in. 
 

 

Figure 4 – Account activated 
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3 LOGIN 

 

 
 

Figure 5 – Login frame 

 
The user log-in process is quick and simple. First enter your E-mail Address (User Name) and your 
password, accept terms & conditions and click on the [Login] button. The terms and conditions can 
be found at the bottom login screen and every page of the Public Portal. 
 
If you have forgotten your password, click on the [Forgot Password?] button to receive a link to 
reset the password via the e-mail address associated with your account. 
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4 HOME 

The application is divided into tabs. After first login you enter the home tab. Here you will find 
displayed important communications relating to upcoming events. You can see the detail by 
clicking on [Show detail] icon. All news may be displayed in the News tab as well. Start with 
completing your profile by clicking on [Go to profile]. 
 
 

 

Figure 6 – Home tab 

 
If you are already registered to an event, your registrations are displayed here in the section “My 
Events” where you can follow up the status of your event registration in the “Nomination Status” 
column. FINA and OC will either approve or reject the registration. 
 

 

Figure 7 – Home tab – My Events 
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Once the registration is approved the status changes to “Approved”. 
 

 

Figure 8 – Home tab – My Events - Approved 

 
 
If your registration is rejected, the accreditation card will not be given and the status changes to 
“Rejected”. 
 

 

Figure 9 – Home tab – My Events - Rejected 
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5 MY PROFILE 

 
Mandatory fields are highlighted in the colour red. 
 

 

Figure 10 – My Profile – General tab 

 
Fill in all required information and then click on [Save].  
 
Depending on your function and role, there will be additional tabs at the top of the profile that need 
to be completed. Sections which are missing information are highlighted in red. 
 

 
 

Figure 11 – People Module – tabs 

 
When the information is entered click on [Save]. 
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At the Travel Documents tab, you can add as many travel documents as you want by clicking on 
[Add Travel Document]. Remember to save them by clicking on [Save].  
 

 

Figure 12 – People Module – Travel Documents tab 

 
 
Documents tab displays list of all uploaded files and enables to download them. 
 

 

Figure 13 – People Module – Download tab 
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6 EVENTS 

As soon as your profile is complete, a new tab “Events” is displayed. There is a list of all events 
available for registration. Click on [Detail] or the event logo to see more. 
 

 

Figure 14 – Events – list 

 
In the event detail, click on [Register] to start the registration process. 
 

 

Figure 15 – Events – Register 
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6.1 Registration 

In the new dialog, you can see three sections: 
1. Functions – If you have more than one function you have to decide which function you are 

going to act as at the event. Only one function can be selected! 
2. Events – There may be more than one event if some sub events are defined. You can apply 

to attend several events at the same time. 
3. Visa – information needed for visa process. (This will be displayed depending on your 

passport nationality.) 
 

 

Figure 16 – Events – Event detail - Registration 

 
Fill in all requested information and click on [Save]. 
 

6.2 Event Info 

Event Info tab displays information relevant to the event including Organising Committee contact 
details. 
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6.3 Travel 

Travel information is important part of the registration process.  
 

 
 
 

Figure 17 – Events – Travel - Detail 

 
You can add as many connections as you want however, for the organizers the most important 
part is your arrival to the final destination and your departure because they will use this to organise 
transportation. Once you fill in travel information click on [Save]. 
 
Line number refers to the Flight Number for example. 
 
Please have your FINAL ARRIVAL CONNECTION listed as the “Final Arrival” and FIRST 
DEPARTURE CONNECTION listed as number 1. 
 
As long as your travel information is definitive, you have filled in both: arrival and departure and 
saved it, click on [Send travel info to organizers]. 
 

 

Figure 18 – Events – Travel – Sent travel info to organizers 
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